Pokyny k prijezdu - zpravy hostiim — [Nazev
ubytovani]

Cty¥i zpravy od rezervace az ke dvefim, éesky a na druhém listu anglicky. Zmé#ite pole v piskové barvé a kazdou
zpravu ulozte jako naplanovanou: na Airbnb ve Zpravy — Nastaveni — Spravovat rychlé odpovédi, na Booking.com v
Ubytovaci zafizeni — Nastaveni zprav — Sablony zprav. Kéd ke dvefim posilejte aZ v den prijezdu.

1. Po rezervaci (kratce)

Dobry den, [jméno], dékujeme za rezervaci v [nazev ubytovani]! TéSime se na vas [datum pfijezdu]. Pfijezd je od
[15:00]. Kdy zhruba dorazite?

Kvuli evidenéni knize a ohlaseni cizinecké policii prosime o Gdaje vSech hostu. Vyplrite je pfedem tady: [odkaz na
online formulaF], nebo nam je poslete sem.

2. Den nebo dva pred prijezdem (hlavni zprava)

Dobry den, [jméno], [zitra] to zaCina! Jak se dostanete dovnitf:

+ Adresa: [ulice a &islo, PSC, mésto]

* VVchod: [zelené dvefe vedle pekarny], [2. patro, byt 4, jméno na zvonku: Novak]

» Parkovani: [kde, a jestli se plati]

* PFijezd od [15:00]. Budete tu dfiv? Zeptejte se nas: kdyz je byt pfipraveny, mlZzete dovnitf dfiv bez pfiplatku.
* Dvere: [chytry zamek / schranka na kli¢e u vchodu]. Kéd vam posleme v den pfijezdu.

* Wi-Fi: [nazev sité], heslo [heslo]

Fotky vchodu, video cesty ke dvefim, ubytovaci fad a nase tipy v okoli najdete v pravodci: [odkaz na privodce]
[Na stole bude pfihlasovaci tiskopis: hosté bez Eeského ob&anstvi ho prosim hned po pfijezdu podepisi.]

Mate otazku? Odpovézte sem nebo zavolejte: [vase Cislo].

3. V den prijezdu: kod ke dverim

Dobry den, [jméno], byt je pfipraveny! Vas kéd na dnesek: [kod]. [Zadejte kod a stisknéte v'.] Kdyby se dvefe
neotevriely, zavolejte nam na [va$e ¢&islo], hned pomGzeme. PFijemny pobyt!

4. Odpovéd na ,,Miizeme prijet diiv?“
Byt je pfipraveny: Dobra zprava: byt je dnes hotovy dfiv. Ubytovat se muzete od [12:00], bez pfiplatku.

Jesté ne: Uklid skon&i kolem [13:00]. Napi§eme vam, jakmile bude byt pFipraveny.



Check-in messages — [ Property name]

The same four messages in English, for guests from abroad. On Booking.com, save them under the same template
names as the Czech ones: each guest then gets their own language.

1. After booking (short)

Hi [first name], thank you for booking [property name]! We look forward to welcoming you on [check-in date]. Check-in
is from [3 pm]. Roughly what time do you think you'll arrive?

Czech law asks us to register every guest, and to report guests who aren’t Czech citizens to the foreign police. Please
fill in your details before you arrive at [form link], or send them to us here.

2. One or two days before arrival (the main message)

Hi [first name], your stay starts [tomorrow]! Here’s how to get in:

» Address: [street and number, postcode, town]

* Entrance: [green door next to the bakery], [2nd floor, flat 4, name on the bell: Novak]

« Parking: [where, and whether it costs anything]

* Check-in from [3 pm]. Arriving earlier? Ask us: if the flat is ready, you can come in earlier at no extra charge.
» The door: [smart lock / key box next to the entrance]. We’'ll send you the code on the day you arrive.

* Wi-Fi: [network name], password [password]

Photos of the entrance, a video of the way to the door, the house rules and our tips nearby are in your guest guide:
[quide link]

[There’s a registration form on the table: guests who aren’t Czech citizens, please sign it as soon as you arrive.]

Any questions? Reply here or call [your number].

3. On arrival day: the door code

Hi [first name], the flat is ready for you! Your door code for today: [code]. [Type the code, then press v .] If the door
doesn’t open, call us on [your number] and we’ll help straight away. Enjoy your stay!

4. Reply when guests ask to arrive earlier
The flat is ready: Good news: the flat is ready earlier today. You can check in from [12 noon], at no extra charge.

Not yet: Cleaning finishes at around [1 pm]. We’ll message you as soon as the flat is ready.



