Welcome book — [Property name]
Welcome! We are delighted to have you here. Everything you need for your stay is in this booklet. Any question? Message us on [Airbnb / Booking] or call [+33 6 00 00 00 00]. Enjoy your stay! — [First name]
At a glance
• Wi-Fi: network [network name] — password [password]
• Check-in: from [4 pm]
• Check-out: by [11 am]
• Your host: [First name], [+33 6 00 00 00 00]
• Address: [number, street, postcode, town] — [floor, door]
Arrival
• Access: [front door code, floor, lift]
• Keys: [key box to the left of the building entrance — code sent on the day of arrival]
• Parking: [space no. …, nearest public car park, free street parking]
• By public transport: [stop, line, minutes on foot]
The home
• Heating / air conditioning: [where the thermostat is, how to set it]
• Kitchen: [hob, oven, coffee machine — capsules provided?]
• Washing machine / dishwasher: [recommended programme, where the detergent is]
• Television: [remote, channels, Netflix with your own account]
• Bed linen: [sheets and towels provided, where to find extra blankets]
• Fuse box and meter: [location]
House rules
• Non-smoking home, including the balcony.
• No parties. Please keep noise down after [10 pm].
• Maximum number of guests: [4].
• Pets: [allowed / not allowed].
• [Another rule for your home]
Rubbish and recycling
• Bins: [bin room on the ground floor, bins in the courtyard]
• Sorting: [yellow: packaging and paper — green: glass — grey: everything else]
• Collection: [collection days]
Check-out
☐ Leave the home by [11 am]
☐ Start the dishwasher if it is full
☐ Take out the rubbish
☐ Close the windows and switch off the lights
☐ Leave the keys [in the key box]
No need to strip the beds: we take care of it.
Emergencies
• European emergency number: 112
• Ambulance (SAMU): 15 — Police: 17 — Fire brigade: 18
• Nearest pharmacy: [name, address, opening hours]
• Doctor / hospital: [name, address, phone]
• Your host: [First name], [+33 6 00 00 00 00]
Our favourite places
• Bakery: [name] — [3 min on foot]
• Restaurant: [name] — [what to order]
• Market: [day and place]
• Worth seeing: [beach, walk, museum]
• Supermarket: [name, opening hours]
Practical information
• Tourist tax (taxe de séjour): [collected by Airbnb when you booked / payable on site: … € per person per night]
• Guests who are not French citizens (EU citizens included): French law asks each of you to fill in and sign a short police form (fiche individuelle de police) on arrival.
Thank you for staying with us — see you soon!
Free template from GuestQR — www.getguestqr.com
